MILES" PROGRAM

ON
HOW DOES MILES®

PROTECT THE SERVICE MEMBER?

MILES is a leading auto loan provider designed to protect Active Duty Service Members in the vehicle purchasing
process. Recognized for our integrity, we only finance quality vehicles that are affordable for our Service Members.
MILES has strict standards and guidelines in place to PROTECT our customers before, during, and even after their
vehicle purchase. For more information about MILES, please visit our website at usmiles.com or call us toll free at

1-866-466-4537.

MILES Certified Dealers must meet strict standards . . : .
Service Members receive a quality vehicle

and pass through investigation before acceptance as a . .
member of the MILES NCDN IEIENCEL R SR

MILES Certified Dealers agree to pricing guidelines for
both new and used vehicles

One-on-One Vehicle Purchase Training with a

Will not allow Service Members to pay more than
retail value for the vehicle

knowl I lifi i .
oW e;jeggeaigiigaE)ic(iq;eatilnlzdvceuhsitc?:s\:v;eepr;fwissntatlve Provides an educated buyer who understands the
responsibilities and recommended maintenance elsiligrifio ey eits EloeLE D Une B!
products
A loan offered Having a national lender on a credit report can
throuah a nationallv recoanized bank positively influence the Service Member's credit score
9 y 9 and help establish good credit

Service Member doesn’t have to keep up with
payment books or write checks, eliminating the

Payment by allotment to ensure the Service Member G . .
: . ; likelihood they will forget to make timely payments.
keeps their loan current and establishes good credit L
Also allows for payment to be split in half
on bi-monthly paychecks
CARFAX/AutoCheck reports are required for all used MILES approved vehicles must have a title
vehicles to disclose vehicle history clear of discrepancies

Only vehicles with less than 65,000 miles and no more Service Member will purchase a newer,
than 5 model years old are eligible lower mileage vehicle

Opportunity to return a used vehicle within 24 hours of Allows Service Member to be comfortable
purchase (some restrictions apply) with their decision

. . Provides consumer peace of mind that MILES
Every transaction is audited by the MILES Contract sizdnek 2 [refing ms ene ey e net Being ke

Audit Department in Lexington, KY .
A comprehensive MILES Vehicle Service Contract ‘ ‘ ; . leted
is recommended with in-house support provided No out-of-pocket expenses for repairs completed at
any MILES Certified Dealerships

to help file any claims

MILES recommends the purchase of 4-Star GAP Loss
Protection, offered at a discounted rate with in-house dollars if their vehicle is declared a total loss

support provided to help file any claims or stolen.
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GAP could save the Service Member thousands of




